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GRIEVANCE REDRESSAL COMMITTEE

As per the F No. 14-4/2012 (CPP-II), In exercise of the power conferred under clause (g) of
sub-section (1) of section 26 of the University Grants Commission Act, 1956 (3 of 1956),
supersession of the University Grants Commission (Grievance Redressal) Regulation, 2012. The
Grievance Redressal committee is constituted in the college for the purpose of addressing the
Grievance of students, parents and others.

The committee is established with Principal as chairman, one Professor as coordinator and three
other senior faculty members.

Objectives of Grievance Redressal Cell:

1. To ensure the dignity of the College, a hostile-free environment is established in the College
by promoting friendly and cordial relationship among students and in between students and
teachers.

2. To establish easily accessible, responsive, and accountable mechanisms for resolving the
grievances in order to maintain a peaceful educational atmosphere in the institute.

3. Dealing with difficult situations effectively is necessary to decrease oppressive or
unsatisfactory conditions.

4. Encouraging the students to voice their complaints and issues freely and honestly without
worrying about being victimized.

5. Counseling the students to value the dignity of one another with due respect and be patient
whenever a disagreement develops.

6. Instructing all students to avoid creating conflicts between them, with teachers, or with the
college administration.

7. Advise all staff members to be kind and affectionate towards students and avoid being
vindictive to any of them in any circumstance.

8. To assist students who have been denied access to College services to which they are legally
entitled.

9. To ensure that college officials be courteous, accountable and responsive members in
addressing the needs of the students.

10. To make sure that the gnevance nts are resolved in a fair and impartial manner.
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Frequency of meeting: As and when required or at least once in a semester.

Grievance Redressal Process: Complaints affecting one or more individual students in respect
of the course content, lectures, availability of books, transportation and other facilities, Internal
evaluation, tussle between students, teasing, insulting through color, caste/ religion etc., are
received for Redressal.

Stages for Redressal of grievances
First stage (Section Department level)

The aggrieved Student represents his’her grievance either in person or through Online or Writing
to the concerned Person In-charge in the Dept., which is acknowledged. A written reply is sent to
the student under the signature of the In-charge/HOD within 15 days.

Second stage (Administration level)

If the student is not satisfied, he/she may request the Person In-charge/HOD to forward his/her
grievance to the grievance committee constituted at Administration level comprising the
following:

a. Concerned Head of the Department
b. Legal Advisor
c. Principal

Along with concerned HOD, any one among the other two (b and c¢) would address the
issue/grievance and after thorough screening of the grievance recommendations of the grievance
committee will be communicated to the concerned student within 15 days.

The representation will be disposed of in the Grievance Redressal Meeting which meets as per
the Requirement or at least once in a semester.

All the officers try to put in their best efforts to examine and redress the genuine grievances
submitted by students at different stages expeditiously.

Mechanism of Grievance Redressal Cell:

Students and Staff have access to processes that aliow for appeals, complaints and grievances
that are to be resolved. Student and staff grievance resolution process seeks to facilitate their
formal resolution of grievances as close as possible to the source of the aggrieved person's
dissatisfaction, though there will be instances when either students may choose to lodge formal

appeal or a grievance needs to go to a higher authority for resolution.
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The institute has the following mechanism to analyze the grievances.

I. Suggestion boxes are placed on all corridors in the Institute to lodge the
feedback/complaint/suggestion of all stakeholders.

2. The committee should hold a meeting once in a month to address the grievances raised by staff
and students.

3. The Grievance Redressal Cell's responsibility is to ensure that all concerned parties involved
are fairly represented.

4. The investigator will thoroughly take notes of all interviews with the offended member and
key witnesses during the process of investigation.

5. The committee may gather and consider any information it deems relevant and hear from
anybody it judges to have relevant information in addition to the written declarations and
testimony of the student and the teaching member. The committee ultimately decides whom to
interview, however the student and faculty member may both submit names of people with
pertinent information.

6. The committee's discussions and proceedings will be maintained confidentially in any
circumstances.

7. After investigation upon grievances received, the committee members prepare a report and
forward to Principal for further action.

8. Thereafter, the principal on reviewing, and understanding the level of the problem forwards
the same to the management committee for necessary action & resolve the grievance
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5.1.4 Grievance Redressal Committees formation for 2018-2023
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AIPS/GRC/01/2022-2023 Date: 14-06-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
16-06-2022 at 2.30 pm.

Agenda:
1. Formation of the Grievance Redressal Committee for the academic year 2022-23.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.
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AIPS/GRC/01/2022-23 Date: 16-06-2022

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 16-06-2022 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the
students and {o resoive such issues in the college for ithe academic year 2022-23.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2022-2023.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2022-23. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

Item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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NAME OF THE DESIGNATION | .
S.NO ppril DESIGNATION | . "o rTEE | Signature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | \ -
MEMBER ——
2 Dr.Y.JAYAPRADA HR.DIRECTOR S iy T
3, | e NIH‘B&EANJ AN 1 VICE-PRINCIPAL MEMBER ‘\dv‘//’
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5. P. LAVANYA bl MEMBER
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ASSOCIATE
7. TMADHURI s MEMBER | ¢p @_
ASSOCIATE
8 R.ASHOK KUMAR PROFESSOR MEMBER
9. G. SRINIVAS RAO PRO MEMBER %
10 F.AVINASH STUDENT MEMBER | A -l
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AIPS/GRC/01/2021-2022 DATE: 08-06-2021

GRIEVANC REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
10-06-2021 at 2.30 pm.

Agenda:
1. Formation of the Grievance Redressal Committee for the academic year 2021-22.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.
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AIPS/GRC/01/2021-22 Date: 10-06-2021

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 10-06-2021 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the
students and to resolve such issues in the college for the academic year 2021-22.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2021-2022.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2021-22. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

Item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the committee
members to spread awareness among the students and staff about identifying and sharing any
grievances by organizing awareness programs and guest lectures.
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AIPS/GRC/01/2020-21 Date:10-10-2020

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
12-10-2020 at 2.30 pm.

Agenda:
.1 Formation of the Grievance Redressal Committee for the academic year 2020-21.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman \—/—/_{,
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AIPS/GRC/01/2020-21 Date: 12-10-2020

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 12-10-2020 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the students
and to resolve such issues in the college for the academic year 2020-21.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2020-2021.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2020-21. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by facuity, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

ftem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the committee
members to spread awareness among the students and staff about identifying and sharing any
grievances by organizing awareness programs and guest lectures.
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Research related issues, etc.

Extensions and extra curricular Alumni registration an award of non-
academic credits, physical education ,etc
Amenities and maintenance Hostel facilities -allocation of rooms ,the

standard of a meal, wi-fi internet
connectivity, utility-stores, computer
facilities, drinking water, sanitation and
hygiene , maintenance, medical facilities

Jetc
Placements & internships On campus or off — campus interviews,
soft skills training. internships. etc.
General administration Collection of fee on—line fee payment

gateway, id card, scholarship, HR - related
issues, transportation, etc.

Other related issues Safety & amp; security , discipline,
misbehaviours, emergency services, etc.

Formation of the Grievance Redressal Committee (GRC)

A grievance redressal committee shall be established to deal with the complaints of
students/teaching or boo-teaching stafl: The Committee shail consist of the following members
nominated by the employer:
e The Principal of the college - Chairman.
* One Professor shall act as Coordinator.
« At least three committee members must be senior teaching professors nominated by the
principal
» A student:- A representative from among students of the college to be nominated by the Principal
based on academic merit or Competence in sports or performance in co-curricular
activities.

Meeting of the Committee

(i) The Committee shall meet at least twice every academic year.

(ii) The chairperson of the Committee can call a special meeting at any time
upon written request of not less than one-third of the total number of members
of the Committee, on a date not later than 15days after receipt of such requisition
by the chairperson.
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Method

The following procedure shall be followed for the investigation or inquiry of the
complaints received by the GRC

* Once received, the complaint shall be determined, reviewed, and conveyed to the
department/office/individual responsible for the substantive role of the claim, requesting
that the grievance be investigated and resolved within a specified time, or no later than
seven days from the date of receipt of the grievances complaint.

* In the case of a grievance received through a suggestion or grievance box, the box should be
opened in the presence of a committee members including a student

* The Grievance Redressal Committee shall coordinate, supervise, and ensure that grievances
are resolved on time. Depending on the severity of the complaint, the Grievance Redressal
Committee may follow up on it daily with reminders before it is finally resolved

* The Grievance Redressal Committee will review the redressal mechanism in depth. If the
Committee satisfied with the solution provided by the relevant department/office/individual,
the committee will notify the grievant in writing and the matter will be considered closed
until the grievant shows approval of the resolution at this stage.

« If the Grievance Redressal Committee is not pleased with the solution issued by the
respective department/office/individual, or upon the grievant written request .The committee
will schedule a hearing and notify the college/department/office/individual, as well as the
grievant, via letter. If the committee determines that additional information or testimony is
required to decide after the hearing, it will request that the parties send that information. In this
case, the trial will be continued until the necessary documents are received.

» After the hearing or investigation, the grievance redressal committee shall use its best
efforts to work out a resolution of the issues involved with the parties named in the
grievance application pass an order indicating the reasons for such order, as may be

deemed fit.
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GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE |, Signature =
1 Dr. K. BALAJI PRINCIPAL CHARRMAN ||\——=—+—
MEMBER  +
2 Dr.Y.JAYAPRADA HR DIRECTOR SR 12
Dr. NIHAR RANJAN

2. Gis VICE-PRINCIPAL MEMBER r\Q‘F’f

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | Mgk,

4 B.MANJULA HOD MEMBER c/(gﬁv,@
ASSOCIATE |

5. P. LAVANYA s tein MEMBER W
ASSOCIATE ,

6. K.USHA PROFESSOR MEMBER Uk
ASSOCIATE

7. T.MADHURI b MEMBER 'T'@gg/
ASSOCIATE

8. R.ASHOK KUMAR PROBESEOR MEMBER ‘%

9. | G.SRINIVASRAO PRO MEMBER (o
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AIPS/GRC/01/2019-20 Date:10-10-2019

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

This is to inform al the committee members that there will be a meeting at the college conference

hall and all the members of the committee are requested to attend the meeting on 12- 10-2019 at

2.30 pm.

Agenda:

.1 Formation of the Grievance Redressal Committee for the academic year 2019-20.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman
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AIPS/GRC/01/2019-20 Date: 12-10-2019

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 12-10-2019 at 2:30 p.m.
in the college Conference Hall. The Chairman extended a warm welcome to the members of
the committee. He addressed the present members to look into the complaints lodged by
the students and to resolve such issues in the college for the academic Year 2019-20

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2019-2020.

Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2019-20. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

Ttem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO ALY DESIGNATION | " CONMITTEE |y Sighature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\»- — 3
MEMBER __}— &
2 Dr.Y.JAYAPRADA H.R. DIRECTOR SEcanTs v -
2 | e NIH’;;I;EANJ AN | VICE-PRINCIPAL MEMBER AL
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR M-f\'%
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ASSOCIATE @_,
5. P. LAVANYA i MEMBER
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6. K.USHA CROELSECR MEMBER u,o,l,‘i/
ASSISTANT
T T.MADHURI SROFESSOR MEMBER Tl
ASSISTANT
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AIPS/GRC/01/2018-2019 DATE:07-06-2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college

conference hall and all the members of the committee are requested to attend the meeting on

09-06-2018 at 2.30 pm.

Agenda:
1. Formation of the Grievance Redressal Committee for the academic year 2018-19.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.

/
P IPAL

- PRINCIPAL

SRt 4 Avanthi's Institute of Pharmaceutical Si’h&e)nl‘.es
1. AITHOD’S Gunthapally (V) Hayath Nagar (M),

2. IQAC Ranga Reddy Dist

3. Office
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Afiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/01/2018-2019 DATE: 09-06-2018

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 09-06-2018 at
2:30 p.m . in the college Conference Hall. The Chairman extended a warm welcome to the
members of the committee. He addressed the present members to look into the complaints
lodged by the students and to resolve such issues in the college for the academic Year 2018-19

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2018-19.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2018-19. In every department, a few faculties are formed to look into the problems faced
by the students in the campus. The committee should settle genuine as to create a healthy
relationship among the students in the campus. The grievance will include any matter related
to the student. The committee is advised to contribute effectively to dispose the grievances
at the earliest. The number of grievances settled or pending will be reported to the
Principal/Director.

ftem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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PHARMACEUTICAL SCIENCES

(Approved by PCI, AICTE & Affiliated 1o JNTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Myderabad - 501 512,

GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE “SIgnature
Dr. K. BALAJI PRINCIPAL CHAIRMAN | \—°
MEMBER &
Dr.Y.JAYAPRADA H.R.DIRECTOR sl 59/
Dr. NIHAR RANJAN
DAS VICE-PRINCIPAL MEMBER ‘\_{M,
Dr. M. RAMAKRISHNA HOD CO-ORDINATOR M-RY-,:JQ
B.MANJULA HOD MEMBER bF *1‘7@:
ASSOCIATE
Dr.JITHENDRA PATEL PROFESSOR MEMBER -ié;, |
ASSISTANT M
K.SAREESH PROFESSOR MEMBER K Cf,:ﬂ/
ASSISTANT g
T.MADHURI PROFESSOR MEMBER \ @/
ASSISTANT
R.ASHOK KUMAR PROFESSOR MEMBER .Aé%/"
—
G. SRINIVAS RAO PRO MEMBER QL%'
10. NAVEEN TAPA STUDENT MEMBER

nf
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&
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- PRINCIPAL
Avanthi's Institute of Pharmaceutical Sciences
Gunthapally (V), Hayath Nagar (M),
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GRC Committee Details
INDEX |
|
S.NO DESCRIPTION Kagelw
2-32
| GRC Minutes of meeting for 2022 - 2023
33-63
2 GRC Minutes of meeting for 2021 - 2022
3 GRC Minutes of meeting for 2020 - 2021 64 — 96
4 GRC Minutes of meeting for 2019 - 2020 97-120
5 GRC Minutes of meeting for 2019 -2018 121 - 151
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(Approved by PCl, AICTE & Affiliated to JNTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramo|i Filmcity, Hyderabad - 501 512,

WAVANTHI (S Iirure or

AIPS/GRC/01/2022-2023 Date: 14-06-2022

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
16-06-2022 at 2.30 pm.

Agenda:
1. Formation of the Grievance Redressal Committee for the academic year 2022-23.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.

CIPAL
Copy to: I D,:rggzmacagg;aa\?mences
1. AllHOD’s . C i thapally ¢ )i'-:gég ?}tsl,
5. e
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AVANTH INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,

AIPS/GRC/01/2022-23 Date: 16-06-2022

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 16-06-2022 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the
students and to resolve such issues in the college for the academic year 2022-23.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2022-2023.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2022-23. In every department. a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settied or pending will be reported to the Principal/Director.

Item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.

Committed to Excellence ir
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GRC_MEMBERS

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderobad - 501 512.

NAME OF THE

DESIGNATION

\ A

)

S.NO iyl DESIGNATION | Vot g | Signature
1 Dr. K. BALAJI PRINCIPAL CHAIRMAN | v 7
MEMBER —
2 Dr.Y.JAYAPRADA H.R DIRECTOR st T T
2. | PrNRARSANAN 1 vice-prINCIPAL MEMBER l\g\’f/
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | PRt~y
4, BMANJULA HOD MEMBER | TajulaB
ASSOCIATE % :
5. P. LAVANYA el MEMBER
ASSOCIATE
6. G.SWAPNA RANI peniniils MEMBER | & &Hopr
ASSOCIATE
7 TABHRS PROFESSOR Ll "’ﬁ@
ASSOCIATE
8 | RASHOKKUMAR St MEMBER | A,
9. G. SRINIVAS RAO PRO MEMBER %
10, E.AVINASH STUDENT MEMBER | Al
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2022-23 Date:08-08-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 10/08/2022 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.

* To discuss matters related to replacement of broken wash basin.

* To discuss matter related to providing of curtains due to improper view of board while using

projector.

* Any other matters with the discussion of Chairman.

,/
" PRINCIPAL
Copy to: | - PRINCIPAL
Avanthi's Institute of Pharmaceutical Sciences
1. AIlHOD’S Gunthapally (V), Hayath Nagar (M),
2. IQAC Ranga Reddy Dist.
3. Office
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AVA NTHI LR Actoncal scienees
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderobad - 501 512.
AIPS/GRC/02/2022-23 Date: 10-08-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 10-08-2022 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.

Item 1:

To discuss matters related to replacement of broken wash basin.
Resolution:

It was discussed to look into the problem addressed by the Pharm D 1* year, students M.Gayathri
and D.Ramatulasi, regarding replacement of broken wash basin. The Grievance and Redressal
Committee has called upon the concerned Maintenance Supervisor and informed him about the
problem. The committee advised the concerned Work Supervisor to complete the task within a
day. The complaint was resolved by replacing the broken wash basin.

Item 2:
To discuss about providing curtains due to improper view of board while using projector.

Resolution:

With reference to the complaint filed by B Pharmacy 3™ year students Y.Sampath
kumar,C.Venkatesh and V.Akhilesh , the committee members contacted concerned Maintenance
department supervisor to look in to the matter properly and respond immediately by assigning
this task to the building maintenance supervisor and check that the window curtains are arranged
as soon as possible.
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AVANTHI

INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramo|i Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for October, 2022.

GRC_MEMBERS

NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE dSlgnature
i Dr. K. BALAJI PRINCIPAL CHAIRMAN \‘V‘////
MEMBER
2 | DrYJAYAPRADA H.R DIRECTOR SECRETARY v
2 Dr. NIHAR RANJAN VICE-PRINCIPAL MEMBER t\_’j\/’“ -
DAS

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR N—Kw

4, B.MANJULA HOD MEMBER ’/f g,}"/(;.@
ASSOCIATE @_,

5. P. LAVANYA oinic MEMBER
ASSOCIATE ¢

6. G.SWAPNA RANI PROFESSOR MEMBER & &Hap~

)

ASSOCIATE

7. T.MADHURI PROFESSOR MEMBER q‘@&;
ASSOCIATE

8. R.ASHOK KUMAR i rieae s MEMBER A k

9. G. SRINIVAS RAO PRO MEMBER w

10. E.AVINASH STUDENT MEMBER ‘A_Mkahln/
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & AHiliated 1o INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Disi., Near Rameji Filmcity, Hyderabad - 501 512.

AIPS/GRC/03/2022-23 Date: 08-10-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 10-10-2022 at 230 pm at college conference hall to discuss the following
agenda as per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related about socket problem.

*To discuss matter related about to change of bulb in the library.

* Any other matters with the discussion on Chairman.
,’--"I*: “.;‘ I \/—/?/
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AVAN'I‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

"AIPS/GRC/03/2022-23 Date: 10-10-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 10-10-2022 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.
Item:-1:
To discuss about to change the bulb in the library.

» Action taken: Bulbs which werc not in proper condition is replaced with new one’s in the
library.

Item:-2:
To discuss about the sockets problem in classroom.

Action taken: Sockets which were not in proper condition is replaced with new one's in the
classroom..

Resolution:

The following students Ch.Sarada, and P.Nandini of 2" year Pharm-D ,came out with a
problem related to the sockets in the classroom . The Grievance Redressal Committee Chairman
asked AQ, to look into this matter and also advised him to discuss with the concerned manager to
increase the number or to replace to the sockets in classroom.

The Chairman also directed the AQO to monitor this issue and check whether it is resolved at the
earliest.

Committed to Excellence in TMgm ‘PSUH V). Ha\ra\h Nagar'
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AVANTHI

INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoiji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for December

2022.
GRC_MEMBERS
NAME OF THE DESIGNATION | .
S.NO ATy DESIGNATION | ;' commrrre | SEmre |
L Dr. K. BALAII PRINCIPAL CHAIRMAN |\~ -+
MEMBER —nf

2 Dr.Y.JAYAPRADA H.R DIRECTOR Wil @

2 | DRNIEASSANAN | vicEPRINCIPAL MEMBER "

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | 4R ¥ndy

4 BMANJULA HOD MEMBER | Taple B,
ASSOCIATE @_/

5. P. LAVANYA . rancr MEMBER
ASSOCIATE

6. G.SWAPNA RANI ety MEMBER ‘L“t—ﬁ.‘f
ASSOCIATE

7 TMADHURI el MEMBER | o
ASSOCIATE

8. R.ASHOK KUMAR PROFESSOR MEMBER Ak

9. G. SRINIVAS RAO PRO MEMBER (ol

10. E.AVINASH STUDENT MEMBER i L;, _—
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2022-23 Date: 10-12-2022

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 12-12-2022 at 2.30 pm at college conference hall to discuss the following
agenda as per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.

* To discuss matter related pests and birds.

* To discuss matter related self defence cultural activity class in time table.

* Any other matters with the discussion on Chairman. \/_/_X,f-
T
Q

"
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AVANTHI }NSIITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated 1o JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2022-23 Date: 12-12-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 12-12-2022 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.

Item:-1 :

To discuss about issue of pest and birds.

= Action takcen:- Arranged the mesh on windows and ventilators to avoid the pests and birds.
Item:-2:

To discuss about the self defence cultural activity class in time table.

Action taken: - Arranged the self defence cultural activity class in time table.

Resolution:

The following students M.Keerthi and K.Chandana of 3" year Pharm-D came out with a
problem related to provide self defence cultural activity class in time table. The Grievance
Redressal Committee Chairman asked AQ, to look into this matter and also advised him to
discuss with the concerned manager. The Chairman also directed the AO to monitor this issue
and check whether it is resolved at the earliest.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderobad - 501 512.

The tentative date for next meeting was planned by Principal and is scheduled for February,2023

GRC MEMBERS

NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE ‘flgnatnre (
1 Dr. K. BALAJI PRINCIPAL CHAIRMAN | \\——+
MEMBER -
2 Dr.Y.JAYAPRADHA H.R.DIRECTOR SECRETARY rgj/
Dr. NIHAR RANJAN
2 s VICE-PRINCIPAL MEMBER wJh—
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR MK-%
4 BMANJULA HOD MEMBER | afda B
ASSOCIATE @:
5. P. LAVANYA e MEMBER =
ASSOCIATE
6. G.SWAPNA RANI PROFESSOR MEMBER { %H%
ASSOCIATE
7. T.MADHURI et MEMBER T @«2‘
ASSOCIATE
8. R.ASHOK KUMAR SROFERSOR MEMBER
9. G. SRINIVAS RAO PRO MEMBER ﬂﬁ/
10. E.AVINASH STUDENT MEMBER _Aw»*ﬂz
'ﬂ\;;\l-_-;‘:‘u:‘\-.\\
P
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated 1o JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/05/2022-23 Date: 06-02-2023
GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 08-02-2023 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.

» To discuss matter related about replacement of dustbins in corridor of each floor.

* To discuss matter related about insufficient chairs in library.

* Any other matters with the discussion on Chairman. \v/_/j i

__PRINCIPAL
?m%}sﬂwﬂre OF
AV m T 3 ncﬁfﬁ’,‘ﬁﬁ (*
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Copy to: Gunﬂ“‘::‘:’ 'bi o\, Telangen®

1. AllHOD’S

2. 1QAC

3. Office
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(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramej|i Filmcity, Hyderabad - 501 512,

{; N‘ )

AIPS/GRC/05/2022-23 Date: 08-02-2023

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-02-2023 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2022-23. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.

Item:-1 « To discuss about replacement of dustbins in corridor of each floor.
Action taken: Replaced the dustbins in corridor of cach floor.

Item:-2+ To discuss about insufficient chairs in library.

Action taken: Arranged the chairs in library.

Resolution:

The following students T.Niharika and M.Vinitha, of 2" year B.Pharm ,came out with a problem
related to provide a extra chairs in library. The Grievance Redressal Committee Chairman asked
AQ, , to look into this matter and also advised him to discuss with the concerned manager .

The Chairman also directed the AO to monitor this issue and check whether it is resolved at the
earliest.

= - = . o 0
Committed to Excellence in Technical Educ ‘ﬂ”;ah Q}\ ND “Qe
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AVANTHI :NSIITOTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderobad - 501 512.

The tentative date for next meeting was planned by Principal and is scheduled for April 2023

GRC_MEMBERS

|
NAME OF THE DESIGNATION |
S.NO il DESIGNATION | W e | Signature |
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | \\M— “-
MEMBER | —~Z
2 | DrYJAYAPRADHA | HRDIRECTOR T e T
2. | DrNIHARSANIAN | vicE-PRINCIPAL MEMBER ‘\g’ﬂ%
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | M-K¥inly ‘
4 B.MANJULA HOD MEMBER '/I&‘}zgjﬁ,
ASSOCIATE | oo
5. P. LAVANYA BROFESSOR MEMBER @-——-
ASSOCIATE
6. G.SWAPNA RANI PROFESSOR MEMBER {%—ﬂhﬁ
ASSOCIATE
7. TMADHURI sty MEMBER T @\,
ASSOCIATE
8. | RASHOK KUMAR i MEMBER Ay
9. G. SRINIVAS RAO PRO MEMBER ﬂgP/
10. STUDENT MEMBER | Aieanf
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AVAN'I'H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCIl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/01/2021-2022 DATE: 08-06-2021

GRIEVANC REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college
conference hall and all the members of the committee are requested to attend the meeting on
10-06-2021 at 2.30 pm.

Agenda:

1. Formation of the Grievance Redressal Committee for the academic year 2021-22.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.
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AVAN'I‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabed - 501 512,

AIPS/GRC/01/2021-22 Date: 10-06-2021

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 10-06-2021 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the
students and to resolve such issues in the college for the academic year 2021-22.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2021-2022.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2021-22. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

Item-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the committee
members to spread awareness among the students and staff about identifying and sharing any
grievances by organizing awareness programs and guest lectures.

Gu mma
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INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCIl, AICTE & Affiliated to JINTUH)

GRC __MEMBERS

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmeity, Hyderabad - 501 512.

NAME OF THE DESIGNATION
S.NO FACULTY DESIGNATION in COMMITTEE \\Slgnature |
— 2
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \ _——
MEMBER —K
2 Dr.Y.JAYAPRADA H.R.DIRECTOR SECRETARY ﬁ//
Dr. NIHAR RANJAN
2. DAS VICE-PRINCIPAL MEMBER ‘\]’V
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR MR«%
4. B.MANJULA HOD MEMBER i
ASSOCIATE
5. P. LAVANYA SROFESSOR MEMBER
ASSOCIATE
6. K.USHA PROFESSOR MEMBER
ASSOCIATE
7. T.MADHURI PROFESSOR MEMBER
ASSOCIATE ;
8. R.ASHOK KUMAR PROFESSOR MEMBER -—AV%c
9. G. SRINIVAS RAO PRO MEMBER fi—"&‘
R
10. STUDENT MEMBER %QM‘T"
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rame|i Filmcity, Myderabad - 501 512,

AIPS/GRC/02/2021-22 Date: 21-08-2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

~ All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 23-08-2021 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.

« To discuss matter related about water supply, sanitation facilities.
* To discuss matter related about to provide new carom boards.

« Any other matters with the discussion on Chairman.

Copy to:

1. AIlHOD’S
2. IQAC
3. Office
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AVAN'I'H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCIl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramel|i Filmcity, Hyderabad - 501 512,

"AIPS/GRC/02/2021-22 Date: 23-08-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 23-08-2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, the Chairman briefed about the responsibilities of the committee and its functions to the
members.

Action on the items from previous meeting minutes.
Item:-1 « To discuss about water supply, sanitation facilities.
» Action taken: To clear out the water supply problem.
Item:-2+ To discuss about to provide new carrom boards.
Action taken: Arranged new carom boards.

Resolution:

The following students K.S.Prahasith of 1* year Pharm-D came out with a problem related to
provide new carom boards. The Grievance Redressal Committee Chairman asked AQ, to look
into this matter and also advised him to discuss with the concerned manager to provide new
carom boards.

The Chairman also directed the AO to monitor this issue and check whether it is resolved at the
earliest.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for October, 2021.

GRC__MEMBERS

NAME OF THE DESIGNATION | .
S.NO EACULTY DESIGNATION | "ol g | Signature |
1 Dr. K. BALAJ] PRINCIPAL CHAIRMAN |\~
MEMBER  _}— <
2 | DrYJAYAPRADA HRDIRECTOR | VDR 1 B
Dr. NIHAR RANJAN

2. s VICE-PRINCIPAL MEMBER MC./’/

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MK/

4 B.MANJULA HOD MEMBER /’gu/(}&
ASSOCIATE 1Y

5. P. LAVANYA S rAch MEMBER @
ASSOCIATE e

6. K.USHA pon MEMBER LK
ASSOCIATE

7 T.MADHURI i MEMBER |7 @gg
ASSOCIATE

8. R. ASHOK KUMAR PROFESSOR MEMBER _Ask,

9, G. SRINIVAS RAO PRO MEMBER )@’;Q,

10. M.SANGEETHA STUDENT MEMBER Qf"‘“{“w

t .'.I‘;l"" \
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Commutied to Excellence in Technical Education
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INSTITUTE OF
AVANTHI 5o oot et

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramo|i Filmcity, Hyderabad - 501 512,
AIPS/GRC/03/2021-22. Date: 23-10-2021

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 25-10-2021 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.

* To discuss matter related about to replace broken wash basin.

* To discuss matter related about to provide curtains due to improper view of board using
projector.

* Any other matters with the discussion on Chairman.
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AVANTHI IBSILSTE . QF
(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,
AIPS/GRC/03/2021-22 Date: 25-10-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 25-10-2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting;:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to replacement of broken wash basin.
Resolution:

It was discussed to look into the problem addressed by the B.Pharm 1* year Student, L.Aparna,
regarding replacement of broken wash basin. The Grievance and Redressal Committee has called
upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved by replacing the broken wash basin.

Item 2: To discuss about providing curtains due to improper view of board while using
projector.

Resolution:

With reference to the complaint filed by B Pharmacy 3™ year students K.Rahul and D.Shruthi
and The Grievance and Redressal Committee has called upon the concerned Maintenance
Supervisor and informed him about the problem. the committee members contacted concerned
Maintenance department supervisor to look in to the matter properly and respond immediately by
assigning this task to the building maintenance supervisor and check that the window curtains are
arranged as soon as possible.
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The tentative date for next meeting was planned by Principal and is scheduled for December

2021
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AIPS/GRC/04/2021-22. Date: 11-12-2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 13-12-2021 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.

* To discuss matter related about to maintain grass properly in ground.
* To discuss matter related about the breakage of window glasses.

» Any other matters with the discussion on Chairman.

|3
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v VNS rENCES gy
MR o neAL SV Trmet {
AN ":;“ P«“‘”CE{ . h’bd““a%v
Copy to: Guﬂ‘“‘”‘g oy, Tetans
nR.

1. AllHOD’S
2. IQAC
3. Office

Committed to Excellence in Technical Education

50




Kake:. ¢li2]2021
To,

The Respected Frincipal,

Avorthi Imetitede of- Phasmacectical Sciemces,

auwmapnlhi.

Subject---To maintaioy ggound propetly o the arace i
ovay qfsoww ¢ the 4<eec meed pw'ni-n?.

StY,

'l:fL'"uM B Madha v Rﬁdd‘j ~om  B-fhavym ﬂwtjcaw/ . AC Hre
cﬁnﬂ lc oveY qiowTv g tvees Pm’nimj . L0, | yeguect
qngmugemﬂ*f- o Moivtaln e ground propetly end “fake
case of it

; ‘TVWﬂKIM? You .

YoutS —fe-thfull Y,
R ladhav P\éddki 1

s A 8- ¢hoy 7YV ]17qu&¥=

—— =t

51



——

To

The hate " ‘ﬁll.zfloll

P c‘qm,l ,

Avounty  dn sBba b o pho&mfauuh"f&( Ccuene er
G—(uhﬁma[)a(tbd -

Sub - Window  Glaus 'B‘vmicagf |
Rufxc(*fo{_gw,

Ao P Sudguna  Jvom fPhw\m Di"d%mal
woukel WL o [OW\C]' —~+0 cd'ouw notice about fhe
peakage  of widow glagcen w00y flor. plasc

Qnﬂ heeoaty, o coon Cl possible

Yhank Lzrou ey

Moyr's rf_a({hqquki_

Phwm D Byd {dfaj\, ‘

=

gl % -

N

/




7 /: = ‘_"'_‘,
{ %ﬂ |

AVANTHI INSTITUTE OF
(Approved by PCl, AICTE & Aﬂilgfﬂ‘mc?‘:;]s(:lmcﬁs

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,
AIPS/GRC/04/2021-22 Date: 13-12-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 13-10-2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.

Item 1: To discuss matters related to maintain grass properly in ground.

Resolution:

It was discussed to look into the problem addressed by B.Pharm 3™ year student B.Madhav
Reddy, regarding maintenance of grass in ground . The Grievance and Redressal Committee has
called upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved by cutting off the excess grass in the ground.

Item 2: To discuss about the breakage of window glasses.
Resolution:

With reference to the complaint filed by pharm D 3™ year student P.Sadguna,The Grievance
and Redressal Committee has called upon the concerned Maintenance Supervisor and informed
him about the problem. the committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and to check that the broken window glasses were replaced.
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The tentative date for next meeting was planned by Principal and is scheduled for February 2022

GRC _MEMBERS
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S.NO i -l DESIGNATION | " e, | | Signature
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AIPS/GRC/05/2021-22. Date: 12-02-2022
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GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 14-02-2022 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related about the quality of food in canteen.

* To discuss matter related about the replacement of beds in girls rest room .

* Any other matters with the discussion on Chairman. \/—/_5 e
T

S
=
All HOD’S k/
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2. IQAC
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AIPS/GRC/5/2021-22 Date: 14-02-2022

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 14-02-2022 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2021-22. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to maintain quality of food in canteen.

Resolution:

It was discussed to look into the problem addressed by the B pharmacy 1% year,student
R.Deepika, regarding maintenance of quality of food in canteen. The Grievance and Redressal
Committee has called upon the concerned Maintenance Supervisor and informed him about the
problem. The committee advised the concerned Work Supervisor to complete the task within a
day. The complaint was resolved by instructing the canteen management to provide quality food

Item 2: To discuss about the replacement of beds in girls rest room.
Resolution:

With reference to the complaint filed by Pharm. D 2" year,student ,P.Sharvani The Grievance
and Redressal committee has called upon the concerned Maintenance Supervisor and informed
him about the problem. The committe members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and to check that beds were replaced in girls rest room.
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The tentative date for next meeting was planned by Principal and is scheduled for April, 2022.
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AIPS/GRC/01/2020-21 Date: 10-10-2020

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college

conference hall and all the members of the committee are requested to attend the meeting on
12-10-2020 at 2.30 pm.

Agenda:

.1 Formation of the Grievance Redressal Committee for the academic year 2020-21.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman \_/—/’_{
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AIPS/GRC/01/2020-21 Date: 12-10-2020

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 12-10-2020 at 2:30 p.m. in
the college Conference Hall. The Chairman extended a warm welcome to the members of the
committee. He addressed the present members to look into the complaints lodged by the students
and to resolve such issues in the college for the academic year 2020-21.

The Committee discussed the following agenda at the meeting:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2020-2021.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2020-21. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by facuity, up to a satisfaction ievel so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

ftem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the committee
members to spread awareness among the students and staff about identifying and sharing any
grievances by organizing awareness programs and guest lectures.
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Research related issues, eic.

Extensions and extra curricular

Alumni registration an award of non-
academic credits, physical education ,etc

Amenities and maintenance

Hostel facilities -allocation of rooms ,the
standard of a meal, wi-fi internet
connectivity, utility-stores, computer
facilities, drinking water, sanitation and
hygiene , maintenance, medical facilities
ete

Placements & internships

On campus or off —campus interviews,
soft skills training, internships, etc.

General administration

Collection of fee on—line fee payment
gateway, id card, scholarship, HR - related
issues, transportation, etc.

Other related issues

Safety & amp; security , discipline,

misbehaviours, emergency services, etc.

Formation of the Grievance Redressal Committee (GRC)

A grievance redressal committee

nominated by the employer:

shall be established to deal with the complaints of
students/teaching or boo-teaching stafl: The Committee shall consist of the following members

* The Principal of the college - Chairman.
* One Professor shall act as Coordinator.
* At least three committee = members must be senior teaching professors nominated by the

principal

* A student:- A representative from among students of the college to be nominated by the Principal
based on academic merit or Competence in sports or performance in co-curricular

activities.

Meeting of the Committee

(i) The Committee shall meet at least twice every academic year.

(ii) The chairperson of the Committee can call a special meeting at any time
upon written request ofnot less than one-third of the total number of members
of the Committee, on a date not later than 15days after receipt of such requisition

by the chairperson.
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Method

The following procedure shall be followed for the investigation or inquiry of the
complaints received by the GRC

* Once received, the complaint shall be determined, reviewed, and conveyed to the
department/office/individual responsible for the substantive role of the claim, requesting
that the grievance be investigated and resolved within a specified time, or no later than
seven days from the date of receipt of the grievances complaint.

* In the case of a grievance received through a suggestion or grievance box, the box should be
opened in the presence of a committee members including a student

* The Grievance Redressal Committee shall coordinate, supervise, and ensure that grievances
are resolved on time. Depending on the severity of the complaint, the Grievance Redressal
Committee may follow up on it daily with reminders before it is finally resolved

* The Grievance Redressal Committee will review the redressal mechanism in depth. If the
Committee satisfied with the solution provided by the relevant department/office/individual,
the committee will notify the grievant in writing and the matter will be considered closed
until the grievant shows approval of the resolution at this stage.

« If the Grievance Redressal Committee is not pleased with the solution issued by the
respective department/office/individual, or upon the grievant written request .The committee
will schedule a hearing and notify the college/department/office/individual, as well as the
grievant, via letter. If the committee determines that additional information or testimony is
required to decide after the hearing, it will request that the parties send that information. In this
case, the trial will be continued until the necessary documents are received.

« After the hearing or investigation, the grievance redressal committee shall use its best
efforts to work out a resolution of the issues involved with the parties named in the
grievance application pass an order indicating the reasons for such order, as may be
deemed fit.

TPAL

= z = / . ar,eutlta‘ SE”
Committed to Excellence u&, (LG LbRRRTRLE Dﬁ i?aml,h Magar (M)
Gunina "I"__ IE‘JH;UL‘D‘

ces

67




AVANTH

(Approved by PCI, AICTE & Affiliated to JNTUH)

INSTITUTE OF
PHARMACEUTICAL SCIENCES

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramaji Filmcity, Hyderabad - 501 512,

GRC MEMBERS
NAME OF THE DESIGNATION :
s FACULTY DESIGNATION | . COMMITTEE |, e™tere |
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \///,”Zf/k’"’
MEMBER  + -
2 Dr.Y.JAYAPRADA H.R.DIRECTOR Einig A 1%
Dr. NIHAR RANJAN
2 Eas VICE-PRINCIPAL MEMBER ,\Q{}.{(j
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MRk
o
4, B.MANJULA HOD MEMBER e/%d“/ﬁf/lg
ASSOCIATE
5. P. LAVANYA ROFESSOR MEMBER @
ASSOCIATE _
6. K.USHA ikt MEMBER IS
ASSOCIATE
7 T.MADHURI PR ORISSOR MEMBER ’F@A/
ASSOCIATE
8. R ASHOK KUMAR PROVERSOR MEMBER M
9. G. SRINIVAS RAO PRO MEMBER ﬁe,ﬁ,f
10. | P.VAMSHIKRISHNA STUDENT MEMBER I\Qold:‘;,,u
(G
SO
i g I \/_/7/
\ Lo R\

R WY
GV

Committed to Excellence in Technical Education

68




AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2020-21 Date: 05/12/2020

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 07-12-2020 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to loss of money of student in class room
3.To discuss on matter related to cricket pitch and ground .

4.Any other matters on discussion to chairman.
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INSTITUTE OF
AVANTHI s ioetnc! 2l

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,
AIPS/GRC/02/2020-21 Date: 07/12/2020

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 07-12-2020 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.

1. To discuss matter related about loss of money.

Action taken: The lost money which has been searched and given back to the student.
Resolution :

It was discussed to look after the problem addressed by Y.Meghana of Pharm D 3™ year,
regarding to search the lost money.The Grievance and Redressal Committee has called upon the
concerned work supervisor and Administrative officer and explained the issue. The committee
requested for needed support and solution to the problem in a stipulated time to dispose the
grievances at the earliest

Item 2: To discuss on matters related to provide cricket pitch and ground.
Resolution:

It was discussed to look after the problem addressed by H.Vaibhav, of 3™ year B.Pharm
regarding to provide cricket pitch and ground .The Grievance and Redressal Committee has
called upon the concerned work supervisor and Administrative officer and explained the issue.
The committee requested for needed support and solution to the problem in a stipulated time to
dispose the grievances at the earliest. Work supervisor are advised to complete the task within a
day.
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INSTITUTE OF &8

AVA N TH l PHARMACEUTICAL SCIENCES 2

(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512.

The tentative date for next meeting was planned by Principal and is scheduled for February

2021,
GRC MEMBERS
NAME OF THE DESIGNATION
S.NO s DESIGNATION | e vp | Signature |
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \k —:j/”'
MEMBER |22
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2. i VICE-PRINCIPAL MEMBER S\
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ASSOCIATE
7. T.MADHURI PROFESSOR MEMBER T &uﬂ,
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AVANTH INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to JNTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2020-21 Date: 05/02/2021]

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 08-02-2021 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to provide hot water to hostel students
3.To discuss on matter related to replace taps in washroom

4..Any other matters on discussion to chairman.
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist,, Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2020-21 Date: 08-02-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-02-2021 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.
1. To discuss matter related to provide hot water to hostel students
Action taken: The hot water problem is fixed.

Resolution :

It was discussed to look after the problem addressed by B.Harika of 1% B pharmacy ,regarding to
resolve the hot problem issue in hostel.The Grievance and Redressal Committee has called upon
the concerned work supervisor and Administrative officer and explained the issue. The
committee requested for needed support and solution to the problem in a stipulated time to
dispose the grievances at the carliest

Item 2: To discuss on matters related to replace the taps in wash room
Resolution:

It was discussed to look after the problem addressed by B.Sai Manisha ,Pharm D 2™
year,regarding to replace new taps.The Grievance and Redressal Committee has called upon the
concerned work supervisor and Administrative officer and explained the issue. The committee
requested for needed support and solution to the problem in a stipulated time to dispose the
grievances at the earliest. Work supervisor are advised to complete the task within a day.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderobad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for April 2021.

GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO s DESIGNATION | ;\ coMMITTEE |y, SE2re )
1. Dr. K. BALAIJI PRINCIPAL CHARMAN ||V —— T
MEMBER + =z
2 Dr.Y.JAYAPRADA H.R DIRECTOR A “Fo
Dr. NIHAR RANJAN

2 i e VICE-PRINCIPAL MEMBER Klf".ﬂ/

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MKk,

4 BMANJULA HOD MEMBER L/{j vjiﬁ:.
ASSOCIATE

5. P. LAVANYA i MEMBER @
ASSOCIATE

6. K.USHA s MEMBER | g W
ASSOCIATE

¥ T.MADHURI PRORHSSaH MEMBER T &
ASSOCIATE

8. R ASHOK KUMAR CROPESSOR MEMBER Ak,

9. G. SRINIVAS RAO PRO MEMBER (e~

10. | P.VAMSHIKRISHNA STUDENT MEMBER (\,QFC»;E"‘W
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AVANTHI IR OT E QF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2020-21 Date: 03/04/2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 05/04/2021 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to matter of maintenance of medical kit in every department
3.To discuss on matter related to replacement of volley ball nets

4..Any other matters on discussion to chairman.

Copy to:
1. AllHOD’S
2. IQAC
3. Office
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AVA NTHI SESA Al scientes

(Approved by PCIl, AICTE & Affilioted to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Ramol|i Filmcity, Hyderabad - 501 512,

AIPS/GRC/04/2020-21 Date: 05/04/2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 05/04/2021 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.
1. To discuss matter related to maintenance of medical kit in every department
Action taken: medical kit is maintained in every department

Resolution :

It was discusscd to look after the problem addressed by K.Adarsh, Pharm D 2™ year regarding
to maintenance of medical kKits in every department .The Grievance and Redressal Committee
has called upon the concerned work supervisor and Administrative officer and explained the
issue. The committee requested for needed support and solution to the problem in a stipulated
time to dispose the grievances at the earliest

Item 2: To discuss on matters related to replacement of volley ball nets
Resolution:

It was discussed to look after the problem addressed by T.SaiKiran, B pharmacy 3™ year
student, regarding to replacement new volley ball net .The Grievance and Redressal Committee
has called upon the concerned work supervisor and Administrative officer and explained the
issue. The committee requested for needed support and solution to the problem in a stipulated
time to dispose the grievances at the earliest. Work supervisor are advised to complete the task
within a day.
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated 1o JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramo|i Filmcity, Hyderobad - 501 512.

The tentative date for next meeting was planned by Principal and is scheduled for June 2021.

GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE | _ Signature P!
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN | v —
MEMBER =
2 Dr.Y.JAYAPRADA H.R.DIRECTOR Bl S
Dr. NTHAR RANJAN
2 e VICE-PRINCIPAL MEMBER GO
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR M -R-Kindy
e

4. B.MANJULA HOD MEMBER /fg“@f
ASSOCIATE

5. P. LAVANYA el MEMBER @,
ASSOCIATE ™

6. K.USHA PROFESSOR MEMBER ughe
ASSOCIATE

7. T.MADHURI S MEMBER T @3’
ASSOCIATE

8. R.ASHOK KUMAR SR OFESSOR MEMBER A

9. | G.SRINIVAS RAO PRO MEMBER K%Q/

10. | P.VAMSHIKRISHNA STUDENT MEMBER V}mg‘z

/HNCIPAL

| - > - PRINCIPAL

' o Avanthi Institute of Pharmaceutical Sciences
‘ Gunthapally (V), Hayath Nagar (M),

Ranga Reddy Dist

| -
| Committed to Excellence in Technical Education
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INSTITUTE OF
AVANTHI SRSt imcal sciekess

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramolji Filmcity, Hyderabad - 501 512.
AIPS/GRC/05/2020-21 Date: 16/06/2021

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 18-06-2021 at 2.30 pm at the college conference hall to discuss the following agenda
as per the complaints received.

Agenda:

1. Action on the items from previous meeting minutes.

2. To discuss on matters related to cleaning and hygiene of water storage tank
3.To discuss on matter related in water supply and sanitation facilities.

4..Any other matters on discussion to chairman.
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AVA NTHI S8 Actinlal scientes
(Approved by PCI, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,
AIPS/GRC/05/2020-21 Date: 18-06-2021

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 18-06-2021 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2020-21. The Chairman heartily welcomed the members for the meeting.
Further, Chalrman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Item 1: Action on the items from previous meeting minutes.

1. 2. To discuss on matters related to cleaning and hygiene of water storage tank
Action taken: water storage tanks are cleaned and hygiene is maintained

Resolution :

It was discussed to look after the problem addressed by A.Sai Chandana and Tahmina Pharm D
3" year regarding to cleaning and hygiene of water storage tank in every department .The
Grievance and Redressal Committee has called upon the concerned work supervisor and
Administrative officer and explained the issue. The committee requested for needed support and
solution to the problem in a stipulated time to dispose the grievances at the carliest

Item 2: To discuss on matter related in water supply and sanitation facilities.
Resolution:

It was discussed to look after the problem addressed by K.Haritha , B.Pharm 3™ year, regarding
to providing sanitation facilities and keeping neat washrooms.The Grievance and Redressal
Committee has called upon the concerned work supervisor and Administrative officer and
explained the issue. The committee requested for needed support and solution to the problem in a
stipulated time to dispose the grievances at the earliest. Work supervisor are advised to complete
the task within a day.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCIl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderobad - 501 512.

The tentative date for next meeting was planned by Principal and is scheduled for August 2021.

GRC MEMBERS
NAME OF THE DESIGNATION |
S.NO el DESIGNATION | "v Chpg | Signature
L Dr. K. BALAJI PRINCIPAL CHAIRMAN | |\—
MEMBER | <
2 | DrYJAYAPRADA | HRDIRECTOR | ioddd 7
2. | PrNEARSANAN 1 vice-pRINCIPAL MEMBER g
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MRY¥,
4 B.MANJULA HOD MEMBER | _lafleBl
ASSOCIATE ®/
5. P. LAVANYA iton MEMBER
ASSOCIATE _
6. K.USHA PROFESSOR MEMBER uﬂ,)i\i/[?;,
ASSOCIATE
7. TMADHURI el MEMBER | ¢ &_f
ASSOCIATE
8 | RASHOKKUMAR Fpa s MEMBER | A,
9. | G.SRINIVASRAO PRO MEMBER Qo)
10. | P.VAMSHIKRISHNA STUDENT MEMBER f\ﬂ@;&;‘w
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramael|i Filmcity, Hyderabad - 501 512,

AIPS/GRC/01/2019-20 Date:10-10-2019

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

This is to inform al the committee members that there will be a meeting at the college conference
hall and all the members of the committee are requested to attend the meeting on 12- 10-2019 at
2.30 pm. |

Agenda:

.1 Formation of the Grievance Redressal Committee for the academic year 2019-20.

2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman

—
INCIPAL
Copy to: . PRINCIPAL ;
anthi's Institute of Pharmaceutical Sciences
1. All HOD’S s : Iulag‘aﬁy (V). Hayath _Nagar (M),
2. IQAC s Ranga Reddy Dist
3. Office

Committed to Excellence in Technical Education



AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to JNTUH)

Gunthapelly (V), Abdullapurmet (M), R.R. Dist., Near Rameli Filmcity, Hyderabad - 501 512.

AIPS/GRC/01/2019-20 Date:12-10-2019

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 12-10-2019 at 2:30 p.m.
in the college Conference Hall. The Chairman extended a warm welcome to the members of
the committee. He addressed the present members to look into the complaints lodged by
the students and to resolve such issues in the college for the academic Year 2019-20

The Committee discussed the following agenda at the meeting;:

Item-1

Formation of the Grievance Redressal Committee for the academic year 2019-2020.
Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2019-20. In every department, a few faculties are formed to look into the problems faced by the
students in the campus. The committee should settle genuine grievances and also the matters of
psychological harassment by faculty, up to a satisfaction level so as to create a healthy
relationship among the students in the campus. The grievance will include any matter related to
the student. The committee is advised to contribute effectively to dispose the grievances at the
earliest. The number of grievances settled or pending will be reported to the Principal/Director.

ftem-2
Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.

Committed to Excellengéin.Péchnical Education
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GRC MEMBERS
NAME OF THE DESIGNATION .
S.NO FACULTY DESIGNATION in COMMITTEE A | Signature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\-- —
MEMBER _
2 Dr.Y.JAYAPRADA H.R.DIRECTOR Sy fﬁ/
2 | Dr Nm‘iﬁg‘mj AN | VICE-PRINCIPAL MEMBER A~
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MKt d)
4 BMANJULA HOD MEMBER Lﬂyv ol
ASSOCIATE il
5. P. LAVANYA s MEMBER Q@—/
ASSOCIATE "
6. K.USHA dipistiend MEMBER u,qlu/’__
ASSISTANT
7. T.MADHURI ot MEMBER % @
ASSISTANT
8. R.ASHOK KUMAR et MEMBER ‘A—;@,
9. G. SRINIVAS RAO PRO MEMBER w,,
10. R.TARUN KUMAR STUDENT MEMBER &NM

o
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PHARMACEUTICAL SCIENCES

(Approved by PCl, AICTE & Affilioted to JINTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2019-20 Date: 17-08-2019

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 20-08-2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

« Action on the items from previous meeting minutes.

» To discuss matter related about to provide RTC buses for college.

+ To discuss matter related about to provide shuttle coat and tool kit to students.

+ Any other matters with the discussion on Chairman.

~ \NST!
AVANT mcgu‘ﬂchh -‘:C‘%?met )
Copy to: PN V), ApQUNAPL
py » G “‘h.pﬂiw D'\S\ 1 jar,‘;]?
1. AllHOD’S
2. IQAC
3. Office
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N (Approved by PCI, AICTE & Affiliated to JNTUH)

Gunthapelly (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2019-20 Date: 20-08-2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 20-08-2019 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2019-20. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to provide RTC buses for college.
Resolution:

It was discusscd to look into the problem addressed by the B Pharmacy 1%ycar,student.K.Rakesh
regarding to provide RTC buses for college. The Grievance and Redressal Committee has called
upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved .

Item 2: To discuss about providing of shuttle coat and tool kit to students.
Resolution:

With reference to the complaint filed by B pharmacy 1%year, students B.Akshay and
P.Pranay.The Grievance and Redressal Committee has called upon the concerned Maintenance
Supervisor and informed him about the problem. The committee members contacted concerned
Maintenance department supervisor to look in to the matter properly and respond immediately by
assigning this task to the building maintenance supervisor and informed him about the problem .
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GRC MEMBERS
NAME OF THE DESIGNATION
S.NO FACULTY DESIGNATION | "t iTTEE |, Signature
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\/-j//
MEMBER —
2 Dr.Y.JAYAPRADA H.R.DIRECTOR SR RETATY 1
Dr. NTHAR RANJAN I\W

3. S VICE-PRINCIPAL MEMBER v

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | M-R%id,

4 BMANJULA HOD MEMBER /faﬁ%ﬁ
ASSOCIATE

5. P. LAVANYA st o MEMBER @/‘
ASSOCIATE

6. K.USHA SRGHESSOE MEMBER | ygwe
ASSISTANT

% Lo PROFESSOR MEMBER ’iﬂ.@
ASSISTANT

8. | RASHOKKUMAR R OFEISOR MEMBER Ak,

9. G. SRINIVAS RAO PRO MEMBER M,

10. | RTARUNKUMAR STUDENT MEMBER /S PV Lo
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AVA NTHI L RAE 0L scienees
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,
AIPS/GRC/03/2019-20 Date: 14-10-2019

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 16-10-2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related to change of benches in classroom.

* To discuss matter related to provide additional badminton rackets for our college .

* Any other matters with the discussion on Chairman. 5
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AVA NTHI SASA AL Scienets
(Approved by PCl, AICTE & AHiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512.
AIPS/GRC/03/2019-20 Date: 16-10-2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITIEE MEETING

Minutes of the meeting of the committee held on 16-10-2019 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2019-20. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the commitltee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to replace the benches in classroom.
Resolution:

It was discussed to look into the problem addressed by the Pharm D 1™ year, student
M,Saketh Reddy, regarding to replace the benches. The Grievance and Redressal Committee has
called upon the concerned Maintenance Supervisor and informed him about the problem. The
committee advised the concerned Work Supervisor to complete the task within a day. The
complaint was resolved by providing new benches .

Item 2: To discuss about providing of additional badminton rackets .
Resolution:

With reference to the complaint filed by K.Satish , B.Pharm 2™ year.The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem .
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INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderobad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for December

W

2019
GRC MEMBERS
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S.NO FACULTY DESIGNATION in COMMITTEE |\ ‘Slgnature
1. Dr. K. BALAII PRINCIPAL CHAIRMAN \\/—-::
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y AVANTHI siSiictdncat sciences
(Approved by PCIl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramoji Filmcity, Hyderabad - 501 512,
AIPS/GRC/04/2019-20

Date: 09/12/2019

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 11/12/2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.

*» To discuss matter related to change the bus stop point.

« To discuss matter related to fixation of classroom window doors.

* Any other matters with the discussion on Chairman.
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f" N 1
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AIPS/GRC/04/2019-20 Date: 11/12/2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 11/12/2019 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2019-20. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to change of bus stop point.
Resolution:

It was discussed to look into the problem addressed by the B Pharmacy 3™year,students
K.Vaishakh and C.Prashanth, regarding to change of bus stop point. The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee advised the concerned Work Supervisor to complete the task
within a day. The complaint was resolved by changing of bus stop point.

Item 2: To discuss about providing of window doors .
Resolution:

With reference to the complaint filed by Pharm D 2™%year,student D.Anusha.The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and replaced with new
window doors.
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The tentative date for next meeting was planned by Principal and is scheduled for February,

2020.
GRC MEMBERS
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S.NO FACULTY DESIGNATION in COMMITTEE |\ Signature Ul
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MEMBER |«
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameo|i Filmcity, Hyderabad - 501 512.

AIPS/GRC/01/2018-2019 DATE:07-06-2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

This is to inform all the committee members that there will be a meeting at the college

conference hall and all the members of the committee are requested to attend the meeting on

09-06-2018 at 2.30 pm.

Agenda:

1. Formation of the Grievance Redressal Committee for the academic year 2018-19.
2. Awareness program on Grievance Redressal mechanism.

3. Any other topic with the permission of the Chairman.

B IPAL
1 . PRINCIPAL

copy to: Avanthi's Institute of Pharmaceutic al Srr:;;]flces
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3. Office

Committed to Excellence in Technical Education
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AIPS/GRC/01/2018-2019 DATE: 09-06-2018

AVAN"‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & AfHiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512,

MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE MEETING

The meeting of the Grievance and Redressal committee was held on 09-06-2018 at
2:30 p.m . in the college Conference Hall. The Chairman extended a warm welcome to the
members of the committee. He addressed the present members to look into the complaints
lodged by the students and to resolve such issues in the college for the academic Year 2018-19

The Committee discussed the following agenda at the meeting:
Item-1

Formation of the Grievance Redressal Committee for the academic year 2018-19.

Resolution:

It was discussed to reconstitute the Grievance Redressal Committee for the academic year
2018-19. In every department, a few faculties are formed to look into the problems faced
by the students in the campus. The committee should settle genuine as to create a healthy
relationship among the students in the campus. The grievance will include any matter related
to the student. The committee is advised to contribute effectively to dispose the grievances
at the earliest. The number of grievances settled or pending will be reported to the
Principal/Director.

litem-2

Awareness program on Grievance Redressal mechanism.
Resolution:

As per the discussions done by the members of the committee, it was agreed by the
committee members to spread awareness among the students and staff about identifying
and sharing any grievances by organizing awareness programs and guest lectures.
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PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated 1o JINTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,
GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE liSlgnature .
. Dr. K. BALAJI PRINCIPAL CHAIRMAN | [\—
MEMBER 5
2 Dr.Y.JAYAPRADA H.R.DIRECTOR CHOBRTARY @ﬂ
Dr. NIHAR RANJAN p
2. . VICE-PRINCIPAL MEMBER o
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MR¥aedy
4. B.MANJULA HOD MEMBER T JI(‘%
ASSOCIATE
5. | DrJITHENDRAPATEL |  porcrcc MEMBER
ASSISTANT WL
6. K.SAREESH S CEEROR MEMBER | K. ,
ASSISTANT
("’
7. T.MADHURI S ROFESSOR MEMBER v @L
ASSISTANT
8. R.ASHOK KUMAR SROFESSOR MEMBER A,;EI[/
- _\ﬂ’
9. G. SRINIVAS RAO PRO MEMBER @L%
=
10. NAVEEN TAPA STUDENT MEMBER ‘\&4’

\\,__/_/—(
\  CHAIRMAN

- PRINCIPAL
Avanthi's Institute of Pharmaceutical Sciences
Gunthapally (V), Hayath Nagar (M),
Ranga Reddy Dist.
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2018-19 Date: 06-08-2018.

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the

meeting on 08-08-2018 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:

* Action on the items from previous meeting minutes.
* To discuss matter related to replacement of hall.

* To discuss matter related to clean boys washroom .

* Any other matters with the discussion on Chairman.
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AVAN'I'H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated 1o JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Rameoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/02/2018-19 Date: 08-08-2018

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-08-2018 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to replacement of hall.

Resolution:

It was discussed to look into the problem addressed by the B Pharmacy 3™ year,students
L.Kishore and B.Aakash, regarding replacement of hall. The Grievance and Redressal
Committee has called upon the concerned Maintenance Supervisor and informed him about the
problem. The committee advised the concerned Work Supervisor to complete the task. The
complaint was resolved by replacing the hall.

Item 2: To discuss about keeping boys washrooms clean.

Resolution:

With reference to the complaint filed by Pharm D 1* year,student P.Saiteja.The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and solved it.
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AVANTHI SILLUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Neor Ramoji Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled for October 2018.

GRC MEMBERS
NAME OF THE DESIGNATION | _.
S.NO FACULTY DESIGNATION in COMMITTEE |, .Slgnsture
1. Dr. K. BALAJI PRINCIPAL CHARRMAN |\\_— 7] —
MEMBER ‘
2 Dr.Y.JAYAPRADA H.R DIRECTOR G rnErARY A
2. | DrNHARRANAN | vicE-PRINCIPAL MEMBER ‘\jb‘//
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MRkd,
[«
4. B.MANJULA HOD MEMBER _/’@ (2P,
ASSOCIATE |
5. | DLITHENDRAPATEL | fooiee o MEMBER &_,_.
ASSISTANT
6. K.SAREESH el MEMBER W
ASSISTANT -
7 TMADHURI PROFESSOR MEMBER T @2/
ASSISTANT
8. R.ASHOK KUMAR PROFESSOR MEMBER Nk
9. G. SRINIVAS RAO PRO MEMBER M_
J [
10. NAVEEN TAPA STUDENT MEMBER A
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & AHiliated to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist,, Near Rameoji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2018-19 Date: 17/10/2018
GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 19/10/2018 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
* To discuss matter related to provision of ramp in the campus.

* To discuss matter related to provide A.C in classroom .

* Any other matters with the discussion on Chairman. \/_/—D///
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCI, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdulicpurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/03/2018-19 Date: 19/10/2018

MINUTES OF GRIEVANCES AND REDRESSAL COMMI'ITEE MEETING

Minutes of the meeting of the committee held on 19/10/2018 at 2:30 p.m. in the Conference
Hall to look into the complaints lodged by the students and to resolve such issues in the college
for the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to provision of ramp in the campus.
Resolution:

It was discussed to look into the problem addressed by the B pharmacy 2"%ear, student B.Sunil,
regarding provision of ramp in the campus. The Grievance and Redressal Committee has called
upon the concerned Maintenance Supervisor and informed him about the issue. The committee
advised the concerned Work Supervisor to complete the task. The complaint was resolved by
providing a ramp.

Item 2: To discuss about providing AC in classrooms.

Resolution:

With reference to the complaint filed by Pharm D 1styear,student J.Sushma .The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and provided AC in
classrooms.
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INSTITUTE OF
PHARMACEUTICAL SCIENCES

AVANTHI

(Approved by PCI, AICTE & AHiliated to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rame|i Filmcity, Hyderabad - 501 512.

The tentative date tor next meeting was planned by Principal and is scheduled for December,

2018.

GRC MEMBERS
NAME OF THE DESIGNATION
S.NO FACULTY DESIGNATION in COMMITTEE Slgnature .
1. Dr. K. BALAJI PRINCIPAL CHAIRMAN \\ /”
MEMBER
2 | DrYJAYAPRADA H.R.DIRECTOR SECTTARY )/53/
Dr. NIHAR RANJAN 9%

2 Gk VICE-PRINCIPAL MEMBER | P2

3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MR hed,

a. B.MANJULA HOD MEMBER '/lg%/&
ASSOCIATE ga_.}ej

5. | DrJITHENDRAPATEL | pooieccon MEMBER e
ASSISTANT

5 KAAREESH PROFESSOR MEMBER | Gmuohe

N ASSISTANT -

7. I'MADHURI PROFESSOR MEMBER g @
ASSISTANT )

8. | RASHOK KUMAR el o ! MEMBER M,

9. |  G.SRINIVAS RAO PRO MEMBER @}’;l:
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10. NAVEEN TAPA STUDENT MEMBER &

Committed to Excellence in Technical Education
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AVANTHI 22l S

(Approved by PCI, AICTE & Affiliated to INTUH)
Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramol|i Filmcity, Myderabad - 501 512.

AIPS/GRC/04/2018-19 Date: 06-12-2018

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 08-12-2018 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
« To discuss matter related to classrooms which are covered with spider webs and dust.

» To discuss matter related to provide dustless chalks.

* Any other matters with the discussion on Chairman. \//_?//’
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AVAN'I'H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abduliopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512.

P
i 2'29

AIPS/GRC/04/2018-19 Date: 08-12-2018

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 08-12-2018 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the committee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to classrooms which are covered with spider web and dust.
Resolution:

It was discussed to look into the problem addressed by B.Pharm 1™ycar,students G.Soni and
P.Divya, regarding classrooms which are covered with spider web and dust. The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee advised the concerned Work Supervisor to complete the task.
The complaint was resolved by cleaning the classrooms.

Item 2: To discuss about to provide dustless chalks.
Resolution:

With reference to the complaint filed by Pharm D 3™ year,student Afsha,the Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and provided dustless
chalks in classrooms.
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INSTITUTE OF

AVA NTHI PHARMACEUTICAL SCIENCES

(Approved by PCIl, AICTE & Affiliated to JINTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Ramo|i Filmcity, Hyderabad - 501 512,

The tentative date for next meeting was planned by Principal and is scheduled tor February,

2019.
GRC MEMBERS
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AVAN'I‘H INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated to JNTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmcity, Hyderabad - 501 512,

AIPS/GRC/05/2018-19 Date: 13-02-2019.

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of the Grievance Redressal Committee (GRC) are requested to attend the
meeting on 15-02-2019 at 2.30 pm at college conference hall to discuss the following agenda as
per the complaints received.

Agenda:
* Action on the items from previous meeting minutes.
« To discuss matter related to fixing up the computer systems in lab.

= To discuss matter related to restock the chemicals in the labs.

* Any other matters with the discussion on Chairman. \//—5/,;
(4
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AVANTHI S A incal et

fl.‘}'f ; \':";
(X )
S et (Approved by PCl, AICTE & ANiliated to JINTUH)
Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Rameji Filmciry, Hyderabad - 501 512,

AIPS/GRC/05/2018-19 Date: 15-02-2019

MINUTES OF GRIEVANCES AND REDRESSAL COMMITTEE MEETING

Minutes of the meeting of the committee held on 15-02-2019 at 2:30 p.m. in the Conference Hall
to look into the complaints lodged by the students and to resolve such issues in the college for
the academic year 2018-19. The Chairman heartily welcomed the members for the meeting.
Further, Chairman briefed about the importance of the commitiee and its functions to the
members. The Committee discussed the following agenda item wise at the meeting:

Action on the items from previous meeting minutes.
Item 1: To discuss matters related to fixing up the computer systems in lab.
Resolution:

It was discussed to look into the problem addressed by the B Pharmacy 2"year, student
M.Vinay Reddy and Suraj raj, regarding fixing up the computer systems in the lab. The
Grievance and Redressal Committee has called upon the concerned Maintenance Supervisor and
informed him about the problem. The committee advised the concerned Work Supervisor to
complete the task. The complaint was resolved by fixing up the computer systems.

Item 2: To discuss about to restock the chemicals in the labs.
Resolution:

With reference to the complaint filed by Pharm D 4" year, student K.Arun. The Grievance and
Redressal Committee has called upon the concerned Maintenance Supervisor and informed him
about the problem. The committee members contacted concerned Maintenance department
supervisor to look in to the matter properly and respond immediately by assigning this task to the
building maintenance supervisor and informed him about the problem and provided chemicals in
the lab.
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AVANTH

INSTITUTE OF
PHARMACEUTICAL SCIENCES

(Approved by PCl, AICTE & Affiliated to INTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Ramoli Filmcity, Hyderabad - 501 512,

The tentative date tor next meeting was planned by Principal and is scheduled for April, 2019.

GRC MEMBERS
NAME OF THE DESIGNATION | .
S.NO FACULTY DESIGNATION in COMMITTEE | lSlgnature 3
1. Dr. K. BALAII PRINCIPAL CHAIRMAN | |\—— 27
MEMBER 4
2 Dr.Y.JAYAPRADA H.R.DIRECTOR e @/’
2. | DrNIHAR SANAN | VICEPRINCIPAL | MEMBER w2
3. | Dr. M. RAMAKRISHNA HOD CO-ORDINATOR | MRh20y
4. B.MANJULA HOD MEMBER | _Tesfuls Dt
ASSOCIATE )
5. | Dr.JITHENDRAPATEL |  fHocobec o MEMBER H
ASSISTANT e ==
6. K.SAREESH PROFESSOR MEMBER  |gyfipaesh
ASSISTANT pu
7. T.MADHURI msal il MEMBER |4 @&/
ASSISTANT
8. | RASHOK KUMAR ROEESSOR MEMBER | Ach 4
V
9. | G.SRINIVAS RAO PRO MEMBER Mf
10. NAVEEN TAPA STUDENT MEMBER ,ﬁe__,’.
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